4.
Gifts4U is a company that sells “care packages” to university students.  A care package is a selection of food or clothing given to students during an exam week.  The company has an inventory of products consisting of other products or items.  For example, the “Jumbo Pack” consists of a “Deluxe Food Pack” and a “Winter Sleep Pack.”  The Deluxe Food Pack has a number of food items and smaller packs, also offered for sale by the company.  Each product requires Code, Name and Description.

The way the ordering process works is that purchasers place orders for products.  The order can contain selections for several students.  The order allows access to Name, Address, and Phone from the customer. It also contains Name, Address, Phone and Product Code for each student receiving a gift.  Students can get gifts from several purchasers and purchasers can give gifts to several students. Gifts4U considers both purchasers and students to be customers.


General Instructions:

Tables must be filled in as follows:

CUSTOMER: There should be a customer for every person in your team, so if you are in a 6 person team, you should include them all in this table with their real names, but the rest of the information can be made up. There should also be 5 additional customers (aside from you team members) included in the tables; this may be fictitious information.   

ORDER: There should be at least 10 orders placed, for customers already introduced in the database.

OREDERED FOR: There should be the same number of “ordered-for” entries as there are orders, since every order must be ordered for someone, even if they are both the same person. That means that if Linda is a customer, then she can have an order placed for herself. 

PRODUCT: There should be a minimum of 5 entries here. 

CONTAINS-PRODUCTS: There should be a minimum of 2 entries for at least one parent product, and up to 10 products, so you can have as little as 2 entries here and as many as 50. They should be associated with a parent product from the table product.
Coding Specifics:

CUSTOMER: 

CID (PK): Nine digit unique numerical value, every effort should be made to obtain the social security number. This item is used by the system to match and consolidate records. If the social security number is not available or unknown, enter 5 9's in this position and follow this by your last 4 digits of your OU ID number. Do not use 8's or 0's for an unknown social security number. Do not put dashes or slashes in this field. Dashes are automatically added.


Ex: If social security number available: 123456789


      If social security number NOT available: 999991234

Name: Enter customers’ last names, first, and middle. Must be in the format: last name, first name and middle initial. Hyphens, spaces, and other special characters are not allowed.


Ex: John Richard Smith = Smith, John R

Address: Enter address of the customer. Must be in the format: Number and Street, City, State, ZIP Code.

· Enter the number and street of the customer at time of registration in 25 characters or less. Only use the post office box or the rural mailing address when the physical address is not available. Punctuation marks are not allowed in this field. If the address contains more than 25 characters, omit the least important elements, such as the apartment or space number. Do not omit elements needed to locate the address in a census tract, such as house number, street, direction or quadrant, and street type.

Ex: 1232 Southwest Independence Apartment 400

ENTER AS: 1232 SW Independence 400
· Enter the appropriate two letter abbreviation for state of residence at the time of admission. If resident of foreign country, enter the appropriate two letter abbreviation for country of residence at admission. If resident of a country other than Canada or the United States code “XX”. If it is known that the patient is not a resident of Canada or the United States, and the country of residence is unknown code “YY”.
AL Alabama

AK Alaska

AZ Arizona

AR Arkansas

CA California

CO Colorado

CT Connecticut

DE Delaware

DC District of   

Columbia

FL Florida

GA Georgia

HI Hawaii

ID Idaho

CN Canad

IL Illinois

IN Indian

IA Iowa

KS Kansas

KY Kentucky

LA Louisiana 

ME Maine 

MD Maryland

MA Massachusetts

MI Michigan

MN Minnesota

MS Mississippi

MO Missouri

MX Mexico

MT Montana

NE Nebraska

NV Nevada

NH New Hampshire

NJ New Jersey

NM New Mexico

NY New York

NC North Carolina

ND North Dakota

OH Ohio

OK Oklahoma

OR Oregon

PA Pennsylvania

RI Rhode Island

SC South Carolina

SD South Dakota

TN Tennessee

TX Texas

UT Utah

VT Vermont

VA Virginia

WA Washington

WV West Virginia

WI Wisconsin

WY Wyoming

Phone: Enter phone number of customer. Must be in numerical format and contain 3 digit area code and 7 digit phone number. No spaces must be left in between. Hyphens, spaces, and other special characters are not allowed.


Ex: 4053251234

ORDER

ORD# (PK): Numeric value generated automatically every time a new order is introduced.

Date: Date the order was introduced: (MMDDYYYY) Punctuation marks (slashes, dashes, etc) are not allowed in any date field. Date MUST BE CODED. Journals cannot be processed without the date. Enter month, day, and year accordingly. The year must be coded in full.

Ex: January 1, 1954 = 01011954
CID (FK): Must be the same value as the one introduced for CID in table CUSTOMER.
ORDERED FOR

ORD# (PK) (FK): Must be the same value as the one introduced for ORD# in table ORDER.
CID (PK) (FK): Must be the same value as the one introduced for CID in table CUSTOMER.
PRODCODE (PK) (FK): Must be the same value as the one introduced for PRODCODE in table PRODUCT.

PRODUCT

PR# (PK): Unique value assigned to each individual product. This number is obtained from the ISBN number found in the packaging of every product. It is restricted to 10 digits and may include numbers or letters. Do not put dashes or slashes in this field. Dashes are automatically added.

Ex: 123456789X
Name: Name used to identify the parents product. Must contain 25 characters or less and Hyphens, spaces, and other special characters are NOT allowed.


Ex: Jumbo Pack 

Description: Short description about the general characteristics of the parent product being offered. Must contain 25 characters or less and Hyphens, spaces, and other special characters are allowed.


Ex: 6 pack milk with bread

CID (FK): Must be the same value as the one introduced for CID in table CUSTOMER.
CONTAINS-PRODUCTS

Parent Product (PK): Name of the product which includes other sub products. Must contain 25 characters or less and Hyphens, spaces, and other special characters are allowed.
Component (PK): Sub products contained for each parent product. Must contain 25 characters or less and Hyphens, spaces, and other special characters are allowed.
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