The UR moving company’s main source of revenue is that which is generated from its drivers and trucks. The company is interested in keeping track of how many hours each driver drives each truck. A driver may drive one or more trucks, and a truck may be driven by one or more drivers. Because UR is a small venture, there are only three types of trucks in their fleet. These are: 15-foot, 25-foot, and 30-foot. Each truck has a single maintenance worker permanently assigned to perform maintenance on the truck, although a maintenance worker may maintain more than one truck. 

Process

At the end of each run, the driver fills out a run ticket and enters it into the system.  The ticket identifies the driver and the truck and records time and mileage for the run.  A second input is a maintenance request.  A driver will write up a maintenance request for a vehicle that records problems that should be fixed.  The system sends these available to the appropriate maintenance worker.  If the repair is a safety or driveability problem, then the truck is scheduled for maintenance immediately.  Otherwise, the maintenance worker will make the repair during scheduled maintenance. 

