Management Information Systems (Spring 2000)


MIS 5003





Instructor: 	Al Schwarzkopf


 E-Mail : aschwarz@ou.edu 


Office: 305D Adams Hall Office Phone: (405) 325-5703 


Office Fax: (405) 325-7482 Home Phone: (405) 364-3893 (before 9pm) 





Course web site: www.ou.edu/class/aschwarz/ 


Office hours: Wednesdays, 5 – 6:15 pm at Santa Fe Plaza or by appointment at Norman campus.  Feel free to communicate with me through e-mail or by phone. 





Required Texts: 


The Vest-Pocket Guide to Information Technology by Jae K. Shim, Joel G. Siegel, and Robert Chi, Prentice-Hall: ISBN# 0-13-463506-x 


Understanding Electronic Commerce by David Kosiur, Microsoft Press: ISBN # 1-57231-560-1


Recommended Text:


Interactive HTML:  A byte size introduction, by Stephen Fickas, Prentice-Hall:  ISBN# 0-13-919507-6 





I suggest that you order the textbooks through an on-line bookstore (such as Amazon.com or Barnes&Noble.com) or obtain them at a local bookstore. 


There are also a number of other readings and cases available from the course web site.  Many of the resources we will 


Feasibility Study Due use will be on the Internet.  It will be necessary that each student have Internet access to complete this course successfully.  Access is available through the OU labs in Adams Hall and at the Nichols Center downtown.  Access from home will be to your advantage.





Course Description: 


This course will cover Information Systems concepts, theories and the strategic role of IS as applied to business organizations. 


Objectives: 


The course is designed to develop an understanding of how advances in information technology provide an opportunity for fundamental revision of organization strategy, structure, and process. At the end of the course you should be able to: 


1.	discuss the importance of information as an organizational resource and to develop an appreciation for issues in managing data and information.


2.	display an elementary understanding of hardware, software, communications, the Internet, networking, and database technologies.


3.	understand the role of information support systems for critical organizational processes such as transaction processing, communication, collaboration, team-work, innovation and decision making.


4.	apply basic database concepts to build a database.


5.	understand how information systems, particularly electronic commerce, can transform businesses and markets.


�
Course Requirements: 


1.	Your grade will be based upon your performance on two exams, as well as on individual and group assignments. You will be evaluated using the following schedule of points:


Midterm Test 							40%


Final Exam					 		40%


Projects, exercises and in-class presentations			20%





2. 	You are advised to carefully prepare for each class meeting by reading the text, thinking about the material, and completing recommended assignments. Often the readings will only be summarized during the lecture. If questions arise from your readings, it will be your responsibility to seek clarification for these questions. Please refer to the tentative schedule for readings and assignments. All written material is to be professionally prepared. I am extremely interested in content. I am also interested in how well you present and "sell" your ideas. As in a business environment, you will be given great leeway in formatting and presenting your assignments. I will outline essential requirements and answer questions that you may have. Grades on assignments will be lowered in the event of spelling, grammatical or typographical errors. 





3. 	The final exam will be given on the date assigned by the University (April 26)





4. 	No makeup exams will be given. The comprehensive final may be substituted for a missed test by counting the final double. 





Assignments


The focus of class this semester will be the development of a business understanding of the use of technology for competitive advantage.  We will emphasize the emerging e-business phenomenon in the exercises and projects that we do.  The following is a summary of the assignments I expect us to complete over the semester.  I will give you more detailed instructions for each piece as we proceed.  To accomplish this number of tasks will require something new to be due essentially every class.  The dates in the syllabus are approximate, but reflect the pace we will have to keep.





Personal Information


Resume


e-mail and web site


Functional web page


Analysis of an e-commerce initiative


Initial Investigation


Feasibility Study


RFP


Cases


Progressive Insurance


Mervyns


Marshall Industries


Database


Data Design


Access Programming


�



Tentative Schedule (1/17/00)


WEEK�
DATE�
TOPIC�
REFERENCE�
ASSIGNMENT�
�
Technology Impacts�
�
1�
Jan 12�
Introduction�
IS Primer, Pt. 1


SSC Chapters 1, 2, 14, 15


�
�
�
2�
Jan 19�
Strategic Project Selection�
IS Primer Part 2


Kosiur 1, 5


www.zifa.com  (read the two framework articles by John Zachman:  The Framework for Enterprise Architecture and Enterprise Architecture:  the issue of the century.)�
Resume Due�
�
Infrastructure�
�
3�
Jan 26�
Hardware Overview�
SSC Chapters 3, �
Progressive Insurance Case Due�
�
4�
Feb 2�
Software Overview�
SSC Chapters 4, 5�
Initial Investigation Due�
�
5�
Feb 9�
Data and Databases�
SSC Chapter 6�
�
�
6�
Feb 16�
�
�
Mervyn’s Case Due�
�
7�
Feb 23�
Communications Overview�
SSC Chapter 7, 8, 9�
Data Base Project Due�
�
8�
Mar 1�
Mid-Term Exam�
�
�
�
Developing and Acquiring Information Systems�
�
9�
Mar 8�
Requirements �
George Article�
Marshall Industries (I,II) Case Due�
�
10�
Mar 15�
Spring Break�
�
�
�
11�
Mar 22�
Acquisition and operation�
�
Feasibility Study Due �
�
Electronic Commerce�
�
12�
Mar 29�
Electronic Commerce�
Kosiur Chapters 1, 2, 12�
Database II Due�
�
13�
Apr 5�
�
Kosiur 6-11�
Personal Web Page Due�
�
14�
Apr 12�
Electronic Commerce:


Markets and Money�
Kosiur Chapters 3, 4�
RFP Due�
�
15�
Apr 19�
Electronic Commerce:


Risk, s


Security and Management�
SSC Chapter 16


Kosiur 4


Network Design Manual:  e-commerce�
�
�
16�
Apr 26�
Final Exam�
�
�
�






