Worksheet 8-1

Unit 8 
Scenario 

Drew is a twenty-eight year old man living in California and working for a large company that produces chemicals for past control services. Drew grew up in a small town in Oklahoma and attended college after high school graduation. Having dyslexia made school difficult for Drew and he often had to work twice as hard as his friends to pass his classes. Drew worked hard and earned a degree in fire safety and protection. During his last semester of college, Drew began applying and interviewing for jobs. He sometimes worried about how dyslexia would affect his future career, but he never considered disclosing his disability during a job interview or after being hired for a job. Drew was excited when he received a job offered and an opportunity to move to a new place. 

Underline:  Drew’s age, Drew’s disability, Drew’s degree  
Answer:  Did Drew disclose (tell) anyone about his disability?  Yes   No 
Drew’s new job required him to supervise a large warehouse containing 16 large chemical tanks and a crew of six people. Each day the crew members would read gauges on the tanks, complete a check list, and take notes about the gauge information which was then given to Drew. He would use the information to calculate the amounts of different ingredients each tank needed to have added. Drew always read the information as soon as it was given to him. If he had questions about the written information, he would ask the crew member to clarify the information before they left his office.
Underline: Drew’s specific duties on his job 
For the first six months, his new job went well, then the company upgraded the gauge system on the tanks. Drew began receiving computer generated reports via email instead of handwritten reports from crew members. Drew had to read the reports and then email each crew member instructions on the ingredients to be added to each tank.



Underline: Drew’s new job duties 
[bookmark: _GoBack]The new reports Drew received were written in numbers and symbols, which were extremely difficult for him to read because of his dyslexia. Drew had an especially difficult time distinguishing the greater than and less than signs on the report. To make things worse, he no longer had a crew member there to ask clarifying questions—everything was to be completed via email. As a result Drew frequently made mistakes reading the information and in the instructions he gave to his crew. Before long, crew members began to complain to Drew about the mistakes. He was very stressed out about his situation, but decided he would just have to do his best to deal with it if he wanted to keep his job. 
Underline: Problems Drew had 
During the first couple of weeks, Drew's boss was understanding about the mistakes and assumed they would stop once Drew adjusted to the new system. Eventually, the mistakes became dangerous and costly to the company. In one case, Drew’s mistake resulted in an employee receiving chemical burns from mixing the wrong ingredients together as well as ruining thousands of dollars worth of chemicals in the tank. Drew felt terrible and his boss was furious. 
Underline: Consequences of Drew’s actions 
The next morning, Drew’s boss called him into his office and fired him. He told Drew that he was disappointed with his recent job performance and had expected more from him based on his performance early on with the company. Drew apologized for the problems he had caused and explained that the combination of having dyslexia and the new system had made his once easy job almost impossible. His boss was surprised to hear this, because he never suspected that Drew had any type of disability. 
Underline: What happened to Drew?
