Continuation of VA Benefits
The following is a variety of items that can specifically affect the smooth continuation of your VA benefits, and helpful hints of how to avoid payment problems & delays. 

· Keep the Veterans Student Services office notified of any changes in your name, address or telephone numbers. 

· A change in your class schedule may affect your VA benefits. Frequent changes often can cause a delay or an overpayment of benefits. VA will only issue benefits for courses that are necessary to complete your degree. 

· If you decide to change your major, notify Veteran Student Services immediately. 
· Early Enrollment is strongly encouraged if you are using VA benefits. This will enable our office to send your claim to Muskogee, so you can receive your benefits in a timely manner. 

· If you wait until the first week of a term or semester to submit a schedule, please understand this is a peak work time for our office (and for the Muskogee Regional Office) and we will process it as quickly as possible in the date order it was received. 

· No action will occur for any semester until you have submitted a Course Confirmation Sheet to your advisor for approval and it is received by our office.
· If changes are made to your class schedule, you may call or email Veterans Student Services office and notify us of the adjustments.  When a course is added to your schedule, you must submit a new Course Confirmation sheet to your advisor for their approval in order to receive your benefits.

Monthly Verification Process

CH 30 and CH 1606 recipients must verify attendance on a monthly basis.  You may call: 1-877-823-2378 and follow the instructions provided OR you may go on the internet to: http://www.gibill.va.gov/ and follow the link to the WAVE Program then follow instructions provided. 

· Take advantage of your earliest enrollment opportunity if you are a continuing student. The earlier the OU-VA receives your schedule, the less likely you are to have a break in receipt of benefit payments. 

· If you have been certified by the OU-VA Office and you fully withdraw, you will be terminated for that semester.

· VA will not pay to repeat any courses that were completed successfully.  Exception: Some courses require a specific minimum grade. Check the University Catalog course description. 

