Appendix 1


(NAME OF INSTALLATION)


COMMUNITY SURVEY


Thank you for taking a few minutes to fill out this survey.


Your opinions are important to the operation of (name of installation).


Your input and comments will help the installation operate more effectively and responsibly in your and our community.





If you have any comments or questions about this survey, please call


(name of PAO point of contact) at (phone number).


Thank you again for your help in this matter.





Instructions:  This survey takes approximately five minutes to complete.  It consists of only two sections.  Section One contains 13 background questions.  Section Two contains 21 questions where you circle the answer that best describes your opinion. 





Section One:  Background


Please circle the appropriate response


Do you reside in (name of town)?  	


Yes		No  	If no, where: _______________________





What is your gender?			


Male		Female





What is your age?


	Under 21	22-35		36-50		Over 50





�
4.  What is your highest education level achieved?


	High school			Some College		College Graduate	


	Some Graduate Study	Master's Degree		Doctorate





5. How often do you watch the news on television?


Daily    	1-3 times/week 		4-6 times/week 		 Rarely	





6.  Which television station provides you with most of your local news?


Ch. _ (____)	Ch. _ (____)	Ch. _(_____)	Other: _______





7.  How often do you read (name of community’s newspaper)?  


Daily    	1-3 times/week 		4-6 times/week 		 Rarely	





8.  Do you read a national newspaper like USA Today?	


Yes		No	If yes, which: _________________





9.  Do you listen to local news on radio? 


 Daily    	1-3 times/week 		4-6 times/week 		 Rarely


	If yes, which radio station: _________


10.  Do you read the installation’s newspaper, (name of paper)?  


Weekly	Twice a Month     		Rarely





11.  Are you or your spouse a current or retired member of the military?    


	Yes	 	No





12.  If you answered no to question 11, do you or your spouse work on the installation?  	Yes		No





13.  How often do you have contact with military personnel?


Daily 	 	Weekly		 Monthly 	        	Rarely








How long have you lived in this community?





Less than 1 year	2-5 years	6-10 years		11 or more years


�



Section Two:  Questionnaire








Strongly     	Agree      	Neutral 	Disagree      	Strongly


Agree                                       			  	Disagree


  (5)            	  (4)           	   (3)              	    (2)           	    (1)





Instructions:  Please use the above scale when answering questions.  In all questions the phrase “the military” refers to (name of installation).  All questions are local in scope, not national.  Please circle the response that best matches your opinion. 





The current relationship between the military and the local media is effective. 


SA (5)     	A (4)		N (3)		D (2)		SD (1)





The military enjoys a good relationship with the local community. 


SA (5)     	A (4)		N (3)		D (2)		SD (1)





It is important for the military and the local community to have a good relationship. 


		SA (5)     	A (4)		N (3)		D (2)		SD (1)





The media accurately reports information regarding military operations. 


		SA (5)     	A (4)		N (3)		D (2)		SD (1)





The military shares sufficient information about issues on the installation.	


			SA (5)     	A (4)		N (3)		D (2)		SD (1)





The military and the media must work more closely together to get pertinent information to the local community.


SA (5)     	A (4)		N (3)		D (2)		SD (1)





I am concerned that the military does not share sufficient information about things that are not going well on the installation.   


SA (5)     	A (4)		N (3)		D (2)		SD (1)





The military normally does not discuss information that portrays them in a negative manner.


SA (5)     	A (4)		N (3)		D (2)		SD (1)





9.  Most members of this community do not trust the military. 


SA (5)     	A (4)		N (3)		D (2)		SD (1)





The leadership of this community has a good relationship with the military. 


SA (5)     	A (4)		N (3)		D (2)		SD (1)





The public needs to know the facts about local military operations. 


			SA (5)     	A (4)		N (3)		D (2)		SD (1)


�
12.  The public should know when its military leaders are accused of incidents such as 


        sexual or racial discrimination or harassment.  


SA (5)     	A (4)		N (3)		D (2)		SD (1)





Military leaders in this community hide behind "national security interests" or "that's classified" type phrases.


SA (5)     	A (4)		N (3)		D (2)		SD (1)





The current military/media relationship in this community is built on trust and mutual respect.  


SA (5)     	A (4)		N (3)		D (2)		SD (1)





15.  I feel that the military is not sympathetic to the needs and desires of the community. 


SA (5)     	A (4)		N (3)		D (2)		SD (1)





Military personnel are always honest and forthright when dealing with the public.


SA (5)     	A (4)		N (3)		D (2)		SD (1)





Military personnel actively support local community events.   


SA (5)     	A (4)		N (3)		D (2)		SD (1)


�
18.  The public is always honest and forthright when dealing with the military.


SA (5)     	A (4)		N (3)		D (2)		SD (1)





The military conducts its local operations in a responsible manner with public safety in mind. 


SA (5)     	A (4)		N (3)		D (2)		SD (1)





I think that most of the information released from the military tends to be good news.


SA (5)     	A (4)		N (3)		D (2)		SD (1)





21.  ADDITIONAL COMMENTS:








