Table 1


Factors of the components comprising source credibility


 


Competency�
Character�
Goodwill�
�
Competent-Incompetent�
Trustworthy-Untrustworthy�
Unselfish-Selfish�
�
Qualified-Unqualified�
Honest-Dishonest�
Active-Inactive�
�
Intelligent-Unintelligent�
Straightforward-Evasive�
Sympathetic-Unsympathetic�
�
Trained-Untrained�
Sincere-Insincere�
Responsible-Irresponsible�
�



