Table 3


Relationship of questionnaire items to the components of source credibility


Competency


�
�
Qualified�
Competent�
Intelligent�
Trained�
�
Items 9 & 11�
Items 1, 6, 13 & 19�
�
�
�
�
�
�
�
�
Character


�
�
Trustworthy�
Honest�
Straightforward�
Sincere�
�
Items 3, 7, 9, 13 & 16�
Items 7, 8, 13, 16 & 20�
Items 5 & 8�
Items 3, 5 & 16�
�
�
�
�
�
�
Goodwill


�
�
Unselfishness�
Sympathetic�
Active�
Responsible�
�
Items 15 & 17�
Items 15 & 17�
Items 2, 5, 10 & 14�
Items 2, 5 & 9�
�
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