UNIVERSITY OF OKLAHOMA
PURCHASING DEPARTMENT
2750 VENTURE DRIVE
NORMAN, OK 73069
TELEPHONE: (405) 325-2811

Invitation to Bid
BID NO B-10070-10 ISSUED 10/28/09 CLOSING DATE 11/10/09 CLOSING TIME 2:00 PM CST

Invitation to Bid to the Board of Regents of the University of Oklahoma for Cisco Maintenance.

Note: If your company will not be responding, please notify Purchasing and no further
addenda will be sent. See original Invitation to Bid for Purchasing contact name,
telephone and fax numbers for this bid.

ADDENDUM 1
Questions and answers submitted for this Bid
Question #1: Will the campus consider third party maintenance coverage and support that is similar to SmartNet for the
items under Foundation Ite m?
Answer #1: Must be Cisco branded coverage
Questions #2: What type of coverage 8x5 or 24x7 for all items?
Answer #2: We were expecting 8x5 but 24x7 Smartnet coverage may also be quoted in addition if the vendor would

like. The RFP is for 8x5 Foundation and Smartnet.
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