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Proposed Methods to       
Prevention Case Management 

Intervention  Model 



Goal for Today

To endorse a Prevention Case 
Management Intervention 
model  



Objectives for Today

nTo address specific concernsspecific concerns
of proposed methods

nTo offer recommendationsrecommendations



CBLC Goal 

To improve the quality of life of the 
Hispanic/Latino community in the OKC  
area through cultural & linguistically 
responsive PCM InterventionPCM Intervention, EducationEducation
and CollaborationCollaboration



Proposed methods to
Prevention Case Management

Address stressors that increase              
risk for IPV/SV

n Case coordination
n Support groups
n Outreach



Case Coordination
PCM 

One Intake/Assessment Worker

n eligibility pg. 7

n screening pg. 8

n intake pg. 8

n assessment pg. 9



Case Coordination
PCM 

Two PCM Family Advocates

n Case management services pg. 9

n Comprehensive work plan pg. 10

n Personalized safety plan pg.10



Case Coordination cont.
PCM 

n Weekly visits pg. 10

- Education (individual)

Information and discussion of IPV/SV and additional 
topics that have been identified as individual/ 
family educational needs

Written Spanish/English materials that address 
IPV/SV and related identified individual/family 
educational needs

n referral services pg. 11

n advocacy pg. 13



Support Groups
PCM page 13

n Provided on the 4th week of the month
n Specific to male and female individuals
n Open-ended 
n 60 to 90 minutes 
n No more than 20 individuals at one time
n Male and/or female facilitator 
n Guest speakers upon request
n Child care provided



Outreach
PCM pages 7 & 15

n Establish contact with local clinics & hospitals, 
schools, churches, and agencies

n Presentations to local Hispanic/Latino community: 
- risk factors that can lead to IPV/SV and information 

on IPV/SV 
- quarterly information on immigration, divorce and 

child custody issues
- additional agency & service provider representatives 

included bi-yearly



Proposed methods to
Education

Increase knowledge & change attitudes, 
beliefs, practices and behaviors

n Public Awareness
n Training for professionals
n Faith-based training on IPV/SV issues
n Quarterly presentations on immigration, 

divorce and child custody
n Community events



Public Awareness
Education page 14

n Newspaper articles focused on IPV/SV

n Participation in health fairs with dissemination of 
IPV/SV information via flyers and pamphlets

n Calendar development & distribution with information 
on home safety tips, domestic violence 
indicators, and family & community issues

n Spanish/English media campaign, education & 
materials development, messages on IPV/SV 
displayed on billboards, benches and buses



Public Awareness cont.
Education page 14

n Large banner displayed at Riverside Community 
Center for DV Awareness Month in conjunction 
with a community activity that addresses IPV/SV

n Information dissemination on IPV/SV during              
DV Awareness Month

n Spanish announcements to stop IPV/SV and a live 
presentation to include related issues at a local 
Spanish radio station along with newspaper 
articles & press release



Training for professionals
Education page 14

n Hispanic/Latino cultural sensitivity to IPV/SV and 
immigration issues provided quarterly to local 
IPV/SV agencies and services, and the defense 
bar 

n A yearly training that will include issues relating to 
IPV/SV extended to a larger number of 
community agency and service providers



Faith-Based Training on 
IPV/SV Issues

Education page 15

n IPV/SV staff will make presentations to 
local churches and clergy on IPV/SV 



Quarterly presentations on 
immigration, divorce and child custody

Education page 15

n Presented to Hispanic/Latino community

- Held monthly, alternating each topic
- Additional presentations held to include 

other agency and service provider 
representatives



Community Events
Education page 14 & 15

n Held in Hispanic/Latino community at the Riverside 
Community Center

- Domestic violence awareness month activity 
acknowledged with displayed banner 

- Activity addressing risk factors that can lead to 
IPV/SV and information on IPV/SV

- Collaboration of activities with existing IPV/SV 
agencies and services 



Proposed methods to
Collaboration

Enhance community infrastructure to improve 
coordination of services, activities and access 

to culturally sensitive services

n Maintain/increase representation on CBLC
n Increase/establish access to services by 

Hispanic/ Latino community 
n Establish MOA’s with participating agencies
n Partner with agencies and services in training, 

education and service delivery



Maintain and Increase 
CBLC Membership

Collaboration page 5 & 14

n On-going participation of CBLC members 
and sub-committees continue to 
concentrate on specific local IPV/SV 
needs 

n Collaborate with representatives from local 
OKC area educational services 



Increase/Establish access to services 
by the Hispanic/Latino community

Collaboration page 14 & 15

n Continued CBLC recommendation and 
endorsement of additional efforts to 
enhance existing educational services 
and activities 



Establish MOA’s and partner with 
community agencies & services in 

training, education and service delivery
Collaboration page 5,14 & 15

n Increase CBLC membership

n Collaborate with existing educational services 
and cultural sensitivity training activities

n Collaborate community activities related to 
IPV/SV with existing agencies and services 


