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SSL VPN Under Microsoft Windows

Important note
You must be off the OU campus network to be able to reach the site to download the agent and also to connect to the agent. If you

are not it will time out

To install and use GlobalProtect for the first time

1. Open your web browser and in the address bar type https://vpn.tulsa.ou.edu or https://soonervpn.tulsa.ou.edu
2. Type in your OU network Username and Password then click the Login button

The UNIVERSITY of OKLAHOMA -TULSA
SSL VPN Login

Terms and Conditions of Use

The University of Oklahoma - Tulsa provides A SSL VPN for use to access university resources. By using University
information systems or computing resources, you agree to abide by and comply with the applicable policies,
procedures and laws. Acceptable use must be ethical, reflect academic honesty, and show responsible use in the
consumption of shared resources.

Agreement

By logging in below, you are entering into a binding agreement.

&~

Name

Password

Login |

3. Choose between Windows 32bit or Windows 64bit versions to match what your computer is running and click the
appropriate link to get the correct agent version
* If you are unsure of what version of Windows (32bit or 64bit) you are using you can check by going to Control
Panel > System and Security > System
* The version you are using will be listed under System Type
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SSL VPN Login

Terms and Conditions of Use

The University of Oklahoma - Tulsa provides A SSL VPN for use to access university resources. By using University
information systems or computing resources, you agree to abide by and comply with the applicable policies,
procedures and laws. Acceptable use must be ethical, reflect academic honesty, and show responsible use in the

consumption of shared resources.

Agreement

By logging in below, you are entering into a binding agreement.

-~

Download Windows 32 bit GlobalProtect agent

Download Windows &4 bit GlobalProtect agent

Download Mac 32/54 bit GlobalProtect agent

4. Once the *.msi file is downloaded, double-click it to open the file and begin the install
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-— - - » Downloads » - Search Downloads yel
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5. Click Next
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Welcome to the GlobalProtect Setup Wizard

The installer will guide pou through the steps required to install GlobalPratect on your computer.

‘WARNING: This computer program iz pratected by coppright law and international reaties
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
aor criminal penalties, and will be prozecuted ta the maximum extent pozsible under the law.

6. Click Next

Select Installation Folder

The installer will install GlobalProtect ta the following falder.

Toinstall in this folder, click "Mext". To install to a different folder, enter it below or click "Browse'"

Folder:

C:“Program Filez\Palo Ako MetworkshGlobalProtect', Browse...

7. Click Next
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Confirm Installation

The installer is ready to install GlobalPratect an vour camputer.

Click "Mext" to start the installation.

8. Click Close

Cancel ] [ < Back ]

Installation Complete M
paloalto

GlobalProtect has been successfully installed.

Click "Cloge" to exit

9. The agent is now installed but it does require some configuration

10. The GlobalProtect window will have opened by now; if not:
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* Click on the Start button
* Click on All Programs
* Click on Palo Alto Networks
* Click on GlobalProtect
* Then click on the GlobalProtect icon
11. In the GlobalProtect agent under the Settings tab

* Type in your username and password

* In the Portal area type in either:  HSC: vpn.tulsa.ou.edu
Norman: soonervpn.tulsa.ou.edu

* Insure the Remember Me checkbox is checked or you will have to repeat this every time you use

GlobalProtect
* Click Apply

File View Edit Help

Settings

Username |

Password I

[V Remember Me

Portal: I

| apply | Clear

rLogin Messages

12. You will see a message popup from GlobalProtect in the Notification area that it is Retrieving Configuration as it

attempts to connect
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Retrieving configuration...
TG

¥

13. When it completes the connection process you will be presented with a Terms and Conditions of Use popup

14. To disconnect
* Right-click the GlobalProtect icon in the Notification area
* Select Disconnect

* A popup will appear to inform you it has disconnected

SSL VPN under Microsoft Windows Page 6



INFORMATION
: TECHNOLOGY

Open

Disconnect

Disable

Rediscover Network
Resubmit Host Profile
Check Version

About...
Welcome Page
Help
T"Ee® P EeO® g5 E g o 61SPM

To use GlobalProtect to connect to the network on subsequent occasions

1. To connect
* Right-click the GlobalProtect icon in the Notification area

* Select Connect
* A popup will appear to inform you it has connected
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Open

Connect

Dizable

Rediscover Network
Resubmit Host Profile
Check Version

About...
Welcome Page

Help

2. To disconnect
* Right-click the GlobalProtect icon in the Notification area
* Select Disconnect
* A popup will appear to inform you it has disconnected

Open

Disconnect

Disable

Rediscover Network
Resubmit Host Profile
Check Version

About...
Welcome Page

Help
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Next steps
You should be able to access any of the networked resources (files, folders, systems) in the same manner that you would do while on

campus. If you find out that you cannot connect, please let the IT Service Desk (918-660-3550) know how you were trying to
connect and what you were trying to connect to
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