Kasie T. Crall

Oklahoma City, OK 73170| Phone: (916) 698-2090 | Kasie@ou.edu

Education University of Oklahoma Norman, Oklahoma
Doctor of Philosophy Adult & Higher Education May 2022
University of Oklahoma Norman, Oklahoma
Master of Human Relations Human Relations May 2007
University of Oklahoma Norman, Oklahoma
Bachelor of Arts Sociology May 2005
Work Experience
July 2019 - Present Associate Registrar - The University of Oklahoma

= Establish and maintain effective communication and cooperative working relationships
with administrators, faculty, staff, students and/or the public in order to accomplish the
objectives of the Office of the Registrar

= Provide direct assistance and advice to the Registrar regarding office operations,
academic policy, procedure, registration, and other student record functions

= Fulfilling all Certification Officer duties for the NCAA, Big 12 & University

» Directly supervising a staff of 6 in Academic Publications & Curriculum plus Graduation
& Certification/Verification Services

= Accountable for supporting the accurate and expeditious conduct of the University’s
enrollment and grading process

= Providing the Norman campus President’s & Dean’s Honor Roll

= Support academic records maintenance including recording grades, academic awards,
and the conferral of degrees and certificates

= Performing and overseeing daily operations of the office including provision of walk-in
customer service, internal service to faculty and staff and various escalation of services
throughout the department to appropriate personnel.

January 2013- Present Certification Officer - The University of Oklahoma

» Maintain, coordinate & submission of APR & GSR for all NCAA Teams on campus [2020
forward, all men’s teams]

= Interpret NCAA academic regulations, analyzing degree audits, transcripts and other
identified documents to determine eligibility status of student-athletes

= Perform transfer evaluations for all potential student-athletes [2020 forward, all men’s
teams]

» Monitor, interpret, apply, and certify compliance with university, Big 12 Conference, and
NCAA rules and regulations as pertains to academic eligibility.

= QOversees the academic progress from matriculation to graduation of assigned student-
athletes.

» [ntegral committee member of the complete redesign and launch of the new FERPA on-
point training course for all 3 campuses

» Primary contact for grade submission and troubleshooting grade concerns for the
Norman Campus

= (Created & implemented training videos for grading instructions and submission

= Assisting with Enrollment Services & Academic Records during high population times

August 2022 - Dec 2022 Intercollegiate Athletic Administration (HR 4313) Instructor - University of Oklahoma

= Survey of intercollegiate athletics in America and its place within higher education

= Review of the contributions of college athletics to higher education will be discussed in
depth as well as its values to student-athletes

= The organizational structure and roles of the college athletics department are explored in
depth

= History of Intercollegiate Athletics and the growth of athletic administrations across the
nation
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January 2022 - May 2022 Ethical Issues in Intercollegiate Athletics (HR 3313) Instructor - University of
Oklahoma
= Survey of intercollegiate athletics in America and contemporary ethical issues related to
major college sports and its place within higher education
* Included topics: gender equity, academic scandal, character development, NIL: name, image,
likeness, criminal activity, extra benefits, illegal inducements, compensation of college
athletes of college athletes, etc., are explored in depth.

August 2009 - Fall 2019 Gateway to College Learning (UCOL 1002) Instructor - University of Oklahoma
= Teach and mentor incoming freshman students at the University of Oklahoma in the Fall
semester

= Fall2012,14 & 17, 18 & 19 responsible for two concurrent sections of Gateway

= Mentored two incoming instructors (2012)

= Responsible for 20-25 students per class, plus peer teaching assistant(s) and ensuring
their academic preparedness

June 2007 - December 2012 Assistant Director for Athletic Academic Affairs - University of Oklahoma

= Academic Advisor for student-athletes in the sports of Men’s Basketball, Men's
Gymnastics, & Men’s/ Women'’s Track/Cross Country

* Previously worked with Women'’s Volleyball and Men’s Tennis

= Advise & enroll all student-athletes for each semester

= Ensure that all student-athletes are in compliance with NCAA, Big 12 & OU rules to be
practice & competition eligible

= Extensive knowledge of the Banner enrollment system as well as the degree audit
system used on main campus

= Assisted with the Annual Athletics Career Fair

= Supervised Athletics Communication Center & full time employee; plus 2 Graduate
Assistants - training and support of academic advising

»  Co-taught EDPY 2012 - Career/Life Planning - Spring 2012

January 2008 - July 2008 Athletics Administration GA - Oklahoma Office of Trademark Licensing
= Coordinator for the Office of Trademark Licensing
= Approved final artwork submissions from various licensees that display the OU logo
= Served as customer service representative while managing the campus & local retailer
accounts
» Internal licensing representative-main contact for inter-departmental licensing requests

June 2007 - January 2008 Learning Specialist/Assistant to Life Skills Coordinator (GA) - University of Oklahoma
= Assisted student-athletes with day to day activities regarding academic planning and
time management
= Contributed ideas and plans for upcoming Life Skills events and seminars
= Coordinated appearance requests for student-athletes & Nominated student-athletes for
post graduate awards

August 2007 - Nov 2007 Suite Supervisor for the University of Oklahoma Athletics Development Department
= Monitored the eastside suites lobby in the Gaylord Family Oklahoma Memorial Stadium
= Handled any issues or concerns during a typical game day
= Supervision of 5-6 student hosts/hostesses to accompany the suite holders to their
suites in a prompt manner

Activities/Honors/Committees

Spring 2023 Athletics Working Group - NCAA DEI Review Committee Member

Fall 2022 - Present Athletics Council Member - staff senate approved to serve through 2025

Spring 2022 - Present Higher Learning Commission - Criterion 2: Integrity Committee Member

Fall 2021 - Present Graduation Task Force Member - creating better processes to get our students to graduation,

working with our Provost (Mark Morvant & other key members from campus to update our
process)
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Fall 2021 - Spring 2022
Spring 2022

Spring 2021

Fall 2014 - Spring
2019

Fall 2018 - Spring
2019

June 2016- May 2017
April 2016
Spring 2015 & 2017

Jan 2013-Present
Fall 2009- 2017

May 2011 - May
2013

July 2008 - May
2013

August 2010 - Jan
2013

December 2011

Jan 2008 - Mar 2008

August 2005 - Aug
2007
2001-2007

2004 - 2007

August 2005 - Aug
2006

August 2003 - May
2004

2001- 2004

OU Leadership Council - Tri-Campus Leadership program by OU Human Resources
Dissertation Title: A case study of the transitions of veteran students to public university
E. Neal Stone Superior Performance Staff Award Winner

Administrative Staff Council Member - Planning Staff week activities

Published “Flourishing Young Adults: Lived Lifelong Learning Experiences through Civic
Participation” Kim, ]., Horn, C., Crall, K., and Friesen, L. (2019). Selected to present over
paper at AERC - June 2019

OU Women’s & Gender Studies Center for Social Justice Research Fellow

Named Gateway to College Learning High Impact Instructor

Integral member of the ESFS staff retreat planning committee: planned, organized, &
implemented staff all day retreat
Attend NCAA Rules Conference & Big 12 Rules Seminar each year

Volunteered for Sooner House Calls - Welcoming Freshman Students to OU

N4A (National Association of Athletic Academic Advisors) Certified - Academic Advising
Credential

Member of N4A (National Academic Advisors for Athletics) & NACADA (National Academic
Advising Association)

Member of NACWAA (National Association of Collegiate Women Athletics Administrators

Participated in Boomer Blessings - Community Service Effort in OU Athletics
Successful completion Kansas State online course - Success and the Student-Athlete

Recipient of the Athletic Diversity Council Graduate Assistantship Scholarship/ 2006-07
Program Coordinator & Member

Volunteered for Habitat for Humanity build and at local Norman elementary schools
assisting all grades in different tasks

Volunteered with the American Red Cross for a campus wide Blood Drive/Coordinator

Member of the Athletics Council at the University of Oklahoma -Student-Athlete
representative
Member of the Student Athlete Advisory Board (SAAB)

Member of the OU Women’s Gymnastics Team - Captain 2004 /Received a full athletic
scholarship



