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My VA, My Story: Listening as caretaking
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Thor Ringler works as a writer/editor at the Madison VA Hospital where he manages the 
My VA, My Story project.

My VA, My Story team members interview veterans about their life stories, write up narratives 
and revise the stories with veteran input. The narratives are then  added to the electronic 
medical record and shared  with the veteran's care team. 

Thor will be discussing how these stories have fostered a closer connection between 
medical providers and the veterans in their care.

 

 
   


