Session 26 — Body language and assertiveness

Session

COMMUNICATING (or: 1 thou

26

ght you said she said he said?) —

Body language and assertiveness

WHOSE FUTURE GOAL 20: You will learn
group settings.

to communicate effectively in small

Wecome backl Comeonin,

=
have a seat and get comfortable!

What'sthat? You aredtting? Andina
desk so that there is no way you can get
comfortable? Wdll, yeah...I knew that. |
was just trying to make you fed a home!

Anyway, herewe go again! Let's see,
where were we?

Oh yeah...communication. 'Y ou remember
that, of course. It means sending and

receiving messages.

Last session you decided that
communication was a process. That means
|

there are lots of teps J"m_mi]

that have to happen before you redly
communicate.

Then you looked at some of those steps.

Like what you say, how you say something,
how you use body language, and how you
ligen.

Will, yeah... body language. Wetaked
about that, remember? Like when your

teacher was redlly upset about you faling
(SR

i)

O .
adespinclass ~ = = Shewaslooking a
you like she was real mad, had her hands
on her hips, and her face was red.

Body language. The way she looked at
you, the way she had her arms, and her
facid expresson adl sent amessage. That's
part of communicating.

The problem isthat if you don’'t understand
those messages, thereisno red
communicaion. Communicating takes
someone sending a message and someone
receiving the message.

Y ou are going to spend alittletimetﬁinking

about body language that happens at
mestings like your IEP mesting. | mean, if
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someone in the meeting is sending a

message through their body language, it
would be useful if you saw that message.

Plus, you are sending al sorts of body
language messages yoursdlf. You don't
believeit? Wel, it'strue. You may
sometimes send messages you don't want
to if you are not aware of what you are
doing.

Take aminute and think about the last IEP
meseting you attended. If you have never
been to amesting like that, ask these
guestions to someone who has been to a
mesting, like your teacher or afamily
member.

Think about who was there.

&

What did the room you were in look like?

&

How were the tables and chairs set up?

&

Okay. Keep thoseimagesin your mind as
you think about what the body language
people use in these meetings can mean.

Now, let’s start with you. Can you see
yoursdf gtting at the table? Go aheed, give
itatry.

-
O .
Picturethis.

You are sitting in your chair all slouched
down. You spend most of the time staring

at a scratch on the table, using the pencil
you brought to color in the scratch. Every
now and then you look up at the clock.

/| Then you go back to staring at the

What message are you sending?

Y ou are sending a couple of messages.
One message that you send with your body
language isthat you are bored.

Y ou keep looking at the clock,

# | which tdlsthe other team
members that you are counting the minutes
until the mesting is over.

Y ou are d <o telling the other team members
that you are not interested in what the team
isdoing. You would rather kill time by
marking up the table.

Y our body language istdling dl the other
members that you don’'t want to be a part

of the team that is making decisons. Do
this long enough and people will not bother
to have you there. Thenother
people will make those important
decisons for you.

So, what types of body language would
send the message that you are interested in
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what happens at the meeting and that you
want to be taken serioudy as ateam
member?

@® St up inyour chair. ﬁgﬂ

Yeah, yeah, yeah... | know. Thechairis
uncomfortable and you can’'t ssemto
keep your back straight that long!

Y ou don't have to be “Miss Manners’ and
gt ramrod straight like some dummy that
won't bend a thewaist. But on the other

hend you shouldn’tSLO UCH in

your chair,

dide down so far that you can
22 Ove/"f

$% N

&

=]

B\q@;\

so that you

=¥ sxtimesduing the medting!

It seems sy, but by Stting up to the table
you send the message that you are ready to
be part of the team.

</ N
@ Look @ @ a whoever istaking

at thetime. When you look at people

< N
@ @ while they are spesking, they

think you are listening to them. When you

look away from someone, they
think you have quit lisgening. You and |
know that you can il listen to someone

evenif you are@ garing somewhere

dse Sill, if you want people to get the
message that you are interested in what's

</
going on in the medting, @ @ look at

the person who istaking.

It'susualy better to look into the speakers
eyeswhilethey aretaking. When anew
person begins taking, shift your geze to
them.

When you are talking, look at the people
you are gpeaking to. That meanslooking at
everyone on the team if you are spesking
generdly, or & one person if you are taking
to that person. When speaking to the
whole group, look from one person to the
next.

® Every now and then nod your head
when you hear something you agree with,

amile @ when someone compliments

you or makes ajoke, or make afacia
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expression that says you don't understand if
someone says something thet you didn’t

.60

Thistells people that you are ligening and
makes you an active part of the
communication process.

@ If you have the chance, take notes
@ about things you want to

remember, bring up later, or think would be
useful. Don't spend the whole mesting
dumped over the paper taking notes.
Instead, just jot down afew short things
that will help you remember the point that
was made. If you want, you might have
someone else assist you writing down these

These are afew ways to use body language
to your advantage at your meeting. Inthe
next few sessons you will learn other
communication strategies to participatein
your meeting. For now, let’slook at some
other team members and what their body
language might tell you about them.

——
O . .
Picturethis.

You invited a friend from your
neighborhood to your meeting. After it
has been going on for about fifteen
minutes, you look over at your friend. She
is sitting quietly. She is frowning a lot, and
keeps looking over at you, raising her
eyebrows. Once she catches your eyes, she

shrugs her shoulders and shakes her head
slightly.

What message is she sending?
Your friend is confused

CJ

Sheis probably lost and does't really
understand what is going on. Y ou might
fed the same way the firg time you take
part in one of these. There are lots of
reasons to be confused. We ve talked
about them before, remember? Therearea
lot of initidslike IEP, VR and on and on.

If you do get logt in the meeting, what kind

of body language will hep tell people that
you are confused?

® Like before, if you get lost or something
issad that you don’'t understand, let the
speaker know by your facid expressions
that you have a question about what is

happening. Raise

your finger (like you are raising your hand in

o

your eyebrows , lift

class) to let them know you
want to say something. Again, don't just St
there and hope it gets better. Odds are,
you will just get more and more |logt!
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-
O = .
Picturethis.

Your dad has been sitting quietly next to
you the entire meeting. He hasn't said a
word, but you've noticed several things
about him. First, he is frowning more and
more as the meeting goes on. He is
thumping the table in front of him with his
ring finger and doesn’t seem to notice the
noise he is making. He is beginning to
sweat a little, even though it's not that hot.

What message is he sending?

Easy, right? Your dad is mad

)

Something or someone has made him
angry. It happend Usudly it happens
because the communication process breaks
down. People misunderstand each other.
That iswhy it isimportant to recognize

)

Ly

body language. I <5 Inthe next st
of lessons you will learn whét the leader of
the meeting should do to ded with this

when it happens. What body language
should you useiif you find yoursdf getting

angry?

® When you hear something that makes

you angry, let the spesker know by your
facid expressonsthat you have a question

about what was said. Raise your

o o
® |

lift your finger to let them
know you want to say something. Don't
just st there and get madder and madder

“~/

Which makes me think of something else
about communication you should think
about. Let’stak about how to get what
you want without making people angry!
Y ou need to know two words:

Assertive
&

eyebrows,

These words are things that you are (or can
bel). What does that mean?ﬁWeII, you can

be ASSertive
in amesting or you can be

-
) 4

Oneisagood idea, but oneisnot agood
idea. You tdl mewhichiswhich.

To be ASSEr i Ve means to stand up for

yourself, to be confident, and to make sure
that your opinions are listened to.

0

by

AGGRESSIVE!!!1
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Tobe AGGRESSIVE! I meansto
attack other people, to be hard to deal with

and to argue.

\ e
When you are angry it iseasy to be
AGGRESSIVE!! Youmightfed
likeydling a them or arguing alot. If you
fed like no oneisligening to you, you might
think you have to be loud and noisy to get
some dtention. Or you might think you
want something so badly that you won't

listen to anyone ese and argue with other
team members.

Not agood idea? Wdll, sure, | know you
would never do those things, but | bet you
know someone who might, right?

Whenyou ae AGGRESSIVE! lina
meseting, how areother people
going to react?

Well, think about this Stution. That kid
down the block (the one who got his head
stuck in the fence that you had to go help
last session) isat it again. He has another

neighbor’s cat backed into a é’g; corner

and isteasng it by squirting water on it from
some squirt gun. Cats hate water. The
neighbor kid isbeing

AGGRESSIVE! ! by attacking the cat
and teasing it. Y ou know that cat well...she
isnormally avery nice cat and lets you pet

her dll the time. X Infact, you've
never seen the cat actudly bite anyone. But

thereit is, backed into the corner *

and getting water squirted on it. To make
matters worse, the neighbor kid is not too
smart because he keeps getting closer and
closer to the cat. When the boy gets too
close, how do you think the cat is going to

WEell, that’s not too hard. The cat isgoing
tobe AGGRESSIVE! ! right back!
When the neighborhood boy gets close
enough, that cat is going to spit and hissand
scratch the heck out of him. | know, he
probably deservesit!

But, think about it.

When someone becomes

AGGRESSIVE! ! toward you, what
isthefirg thing you are likdly to do?

Right!

BeAGGRESSIVE! right back! If
someone comes up to you and says ‘| can't
believe you gave that answer in class, that
was redlly dumb” you are going to get angry
and say something right back.

Now, think this through.

If you arein your meeting and you are
AGGRESSIVE! intheway you tak
toother people, aeyou going to
get what you want?
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!

Probably not. All you aregoingtodois
make other people agry! And
they will not invite you to the next meeting!

S0, does that mean you St quietly when
someone say's something you don't agree
with? Or do you keep your opinionsal to
yoursdf just because you are afraid to
make someone mad?

WEél, no...those are not good ideas either.
It is probably a good idea to become more

Assertive

That means | etting people know you have
someidess. It means|etting people know
that you are an equd part of the team.

Theimportant thing to remember isto do
that without becoming

7 4

How? Wadll, in the next sesson you are
going to work on some things that will help
you advocate for yoursdlf.

AGGRESSIVE!!

Advocate...that means stand up for
yourself. And you can remember these

rulesfor being ASSEr tive.

Keep your voicecam. Don't yell,
holler or scream. If you have something to
say, speak up but don’t shout out!

Wait for your turn to speak. Don't
interrupt other people, it only makes

them mad. If you have ahard time getting a

word in, lift your finger to show

that you want to say something.

Most people in the meeting are not
therefor fun. They are there because they
care about what happens to you and your
lifel Hard to believe, en? So, when
someone says something that makes you
redlly mad, it might be because they don't
understand something. Ask people why
they said something or why they think
something should happen. Mogt of thetime
they will have a good reason, and you can
explain why you disagree.

Don't “fight” dirty. If you and another
team member do have a disagreement,
don’t bring up something that is not related
to the meeting. For example, don't tell
someone that their hair looks like Ronald
McDondd's hair just because you disagree
with them. Sometimes the whole team will
disagree with you. Then you redly have
your work cut out to convince them you are
right. Or, maybe you need to think about

changing your mind, too!

Next sesson you will learn more about
advocating for yoursalf.

; Okay. Let'slook at what

you' ve covered this session.
M You learned that using b language

Jﬁf o |$,{;
Ly

4 isan important part of
communicating
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M Y ou sometimes send m
body language that you don’t want or
don’t mean to send.

M You saw thatitisimportanttol _ at

< N
people@ @ when you are

gpesking to them and when they are
Speaking to you.

M You learned that being assertive

: means s up for
yoursdlf, being confident, and making
sure that your ideas and opinions are
heard.

M You learned that being aggressive
) 4

isnot agood ideaif you want things to
gow at you IEP meeting.

using

Before the next
session, you should
have

# Thought about whether you were
assartive or aggressive at your last
mesting.

# Tdked to an adult about waysto be
assartive without offending people.

Okay. Sothat'sit for now.

Later.
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Session 26 Summary Sheet - Body language and assertiveness

WHOSE FUTURE GOAL 20: Youwill learn to communicate effectively in smdl group
Settings

M Y ou learned that using body language is an important part of communicating

M Y ou sometimes send messages using body language that you don’t want or
don’'t mean to send.

M You saw that it isimportant to look at people when you are speaking to
them and when they are spesking to you.

M You learned that being assertive means standing up for yourself, being
confident, and making sure that your ideas and opinions are heard.

M You learned that being aggressive is not agood idea if you want thingsto go
wedl a you |EP mesting.
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