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AAMR, see American Association on Mental
Retardation

Accommodations, 131-136

Adaptability Graph (form), 152, 153, 332

Adaptability Model, 25

Adaptability Summary (form), 151, 330-331

American Association on Mental Retardation
(AAMR), 1213

Application for Employment (form), 67, 295-296

APSE, see Association of Persons in Supported
Employment

Aptitude measurements, 5

Assessment Event Organizer (form), 73, 300

Assessment methodology, 14-15

see also Choice management assessment

Association of Persons in Supported Employment

(APSE), 13, 23, 235

Basic Improvement Contract (form), 201-202, 214,
216, 217, 365

Basic Match Contract (form), 201, 205, 206, 360

Behavior analysis techniques, 7

Behavior—environment relationship, 6

Behavioral checklist, 5

Benefit packages, 167

Can I Do This Job? Form A, 187, 352

Can I Do This Job? Form B, 187, 353

Can I Do This Job? Summary (form), 188, 354
Career advancement, 202, 231

Career choices, 5, 34, 202

Case history file, 43

Case studies, 248-256

Certifications, 96

Characteristics I Like: Form A, 55, 56, 289
Characteristics I Like: Form B, 55, 290

Characteristics I Like versus What Is Here: Form A,

74,79, 85, 86, 87, 107, 179, 180, 304, 346
Characteristics I Like versus What Is Here: Form B,
74,79, 85, 107, 179, 180, 305-306, 347-348
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Choice management assessment
curriculum guide, 32, 33¢, 275, 276t
discrepancy methodology, 257-258, 274
Exploring Choices (Goal B), 71-72
determining jobsite match, 85-89
graphic organizer, 72
preparing for shadowing, 73-84
situational interview, 91-96
summarizing shadowing, 97-100
Final Choices (Goal D), 137-138
postassessment staffing, 147-160
summarizing internship, 139-146
Making Choices (Goal A), 4142
choosing characteristics, 55-58
constructing a résumé, 67—69
getting started, 43—46
graphic organizer, 42
initial job choices, 47-54
summarizing initial choices, 59-66
Testing Choices (Goal C), 101-102
determining jobsite match, 107-111
facilitating internships, 103-106
graphic organizer, 102
improvement forms, 113-130
job requirements and accommodations, 131-136
see also Self-Directed Employment (SDE)
Program
Choose, manage, evaluate, and adjust model, 13
Closure statistics, 261-264
Community employment, 2, 274
Compatibility analysis, 7, 10
Competence, 20-21
Cost study, 268-271
Council for Exceptional Children—Division on
Career Development and Transition
(DCDT), 12, 23
Curriculum guide, 32-35, 33, 275, 276¢
Customizing forms, 53

DCDT, see Council for Exceptional Children—
Division on Career Development and
Transition

Characteristics Summary Graph (form), 63, 64, 109, 293

Choice making, 3-4, 5-6, 23-24 Developmental Disabilities Act of 1984 (PL 98-527), 2
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Dictionary of Occupational Titles handbook, 54

Discrepancy methodology, 257-258, 274

Do I Have the Job I Like? Summary (form), 183,
184, 351

Ecological perspective, 6, 14-15
Employer interviews, 71-72
see also Shadowing process
Employment opportunities, 5-6
Employment plan, see Job development plan
Employment specialist, role of, 202
Employment statistics, 264
Ethical Guidelines for Professionals in Supported
Employment, 13, 23

Evaluation Across Internships Graph (form), 148,
149-150, 328-329
Exploring Choices (Goal B)

determining jobsite match, 85-89
graphic organizer, 72

introduction, 32, 71-72

preparing for shadowing, 73-84
situational interview, 91-96
summarizing shadowing, 97-100

see also Choice management assessment

Final choices (Goal D)
introduction, 34, 137-138
postassessment staffing, 147-160
summarizing internship, 139-146
financial aid, 106
see also choice management assessment
Finding a Job (Goal E)
completing employment plan, 191-200
determining job match, 179-186
determining skill strengths, 187-190
evaluating supervisor feedback, 173-177
graphic organizer, 162
individualizing job development, 163-172
introduction, 34, 161-162
see also Placement and follow-along
Follow-along, see Placement and follow-along
Follow-up methodology, 17
see also Placement and follow-along
Four Most Important Characteristics Graph (form),
65, 109, 294

Goal setting, 24
Government policies, 2, 12-13, 22-23

IDEA, see Individuals with Disabilities Education
Act IDEA) Amendments of 1997
(PL 105-17)
IEP, see Individualized education program
Implementation Reference Guide, 36, 3740t
Improvement Contract: Alternate 1 (form), 219, 366
Improvement Contract: Alternate 2 (form), 219, 367
Improvement Contract: Alternate 3 (form), 219, 368
Improvement Contract: Alternate 4 (form), 220, 369

Improvement Contract Data Summary (Form), 223, 370

Individualized education program (IEP), 13
Individualized plan for employment (IPE), 13
Individual preferences, see Choice management

assessment

Individuals with Disabilities Education Act (IDEA)

Amendments of 1997 (PL 105-17), 12, 22

Initial job preferences

Making Choices (Goal A), 32, 41-42
choosing characteristics, 55-58
constructing a résumé, 67-69
getting started, 4346
graphic organizer, 42
initial job choices, 47-54

summarizing initial choices, 59-66

see also Choice management assessment

Initial Job Preferences Graph (form), 59, 60, 291
Initial Support Ratio Graph (form), 156, 157, 334
Initial Task Preferences Graph (Form), 59, 62, 292

Insurance coverage, 104

Intake meeting, 44

Integration levels, 26, 266

Interest inventories, 5, 6

Internship experience, see Shadowing process
Internship Preference Graph (form), 154, 155, 333
Internship process

Final Choices (Goal D), 34, 137-138
postassessment staffing, 147-160
summarizing internship, 139-146

Finding a Job (Goal E), 168-170

Testing Choices (Goal C), 32, 34, 101-102
determining jobsite match, 107-111
facilitating internships, 103-106
graphic organizer, 102
improvement forms, 113-130
job requirements and accommodations,

131-136

see also Choice management assessment; Placement

and follow-along

Interviews, jobsite, 73-75

see also Shadowing process

IPE, see Individualized plan for employment

Job Development Information (form), 164, 165,

167, 340

Job development plan

curriculum guide, 33z, 34-35, 275, 276¢
discrepancy methodology, 257-259, 274
Finding a Job (Goal E), 161-162
completing employment plan, 191-200
determining job match, 179-186
determining skill strengths, 187-190
evaluating supervisor feedback, 173-177
graphic organizer, 162
individualizing plan, 163-172
Solving On-the-Job Problems (Goal F), 201-202
checking supervisor match, 204-212
graphic organizer, 203
monitoring changes, 229-234
teaching ongoing adjustments, 223-228
teaching problem solving, 213-222
see also Self-Directed Employment Program (SDE)

Job Development Record (form), 166, 341-342
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Job match process
considerations in, 7
ecological perspective, 6, 14-15
preference assessment, 4
three-stage model, 15-16
see also Choice management assessment
Job Requirements and Accommodations: Form A,
131, 132, 133, 320
Job Requirements and Accommodations: Form B,
131, 134, 135, 321-322
Job Requirements and Accommodations Graph
(form), 144, 145, 327
Job separations, 266-268
Job shadowing, see Shadowing process
Job site interviews, 73-75
see also Shadowing process
Job Termination Follow-Up Report (form), 196,
197-198, 358-359
Job training, see Placement and follow-along
Job types, 268
Jobs and Tasks I Like: Form A, 181, 349
Jobs and Tasks I Like: Form B, 181, 182, 350
Jobs I Have Done (form), 50, 287
Jobs I Want to Do: Form A, 47, 48, 49, 286
Jobs I Want to Do: Form B, 47, 50, 51, 288
Job/worker compatibility analysis, 7, 10
Jump Start group, 259-260

Labor laws, 104
Learning disabilities, 29, 30
Legislative mandates, 2, 12-13, 22-23
Liability insurance, 104
Life stories, 235
data-based case studies, 248-256
narrative stories, 235-248
summary, 256
Lifestyle choices, 5-6, 23-24
Long-term internship, 169-170

Macro-level self-determination, 21-22
Making Choices (Goal A)

choosing characteristics, 55-58

constructing a résumé, 67—69

getting started, 4346

graphic organizer, 42

initial job choices, 47-54

introduction, 32, 41-42

summarizing initial choices, 59-66

see also Choice management assessment
Match Contract: Alternate 1 (form), 208, 361
Match Contract: Alternate 2 (form), 209, 362
Match Data Summary (form), 210, 363
Match process, see Choice management assessment
Materials needed, explanation of, 35
Mental illness, 9
Mental retardation, 30
Micro-level self-determination, 21
Minimum wage, 104, 274
Monitor Supervisor Feedback Graph (form), 176, 345
My Change Plan: Form A, 202, 231, 232, 372
My Change Plan: Form B, 202, 231, 373

My Employment Plan: Form A, 191, 192, 355
My Employment Plan: Form B, 191, 192, 193-194,
356-357

Narrative stories, 235-248
Natural supports, 131-136, 175-176

Orientation meeting, 44-45

Participant profiles, 260-268
Peak performers study, 28, 29
Performance evaluation, 205
Personal Improvement: Form A, 114, 118, 313
Personal Improvement: Form B, 120, 123, 124, 317
Personal preferences, see Choice management
assessment
Personal profile, 9-11, 11f
Personal Strength Evaluation Graph (form), 140, 325
Person-centered planning, 10, 24
Picture Bank, 53
Picture discrimination instruction, 53, 54
Place-and-train model, 1
Placement and follow-along
curriculum guide, 33z, 34-35, 275, 276¢
discrepancy methodology, 257-259, 274
Finding a Job (Goal E), 161-162
completing employment plan, 191-200
determining job match, 179-186
determining skill strengths, 187-190
evaluating supervisor feedback, 173-177
graphic organizer, 162
individualizing job development, 163-172
Solving On-the-Job Problems (Goal F), 201-202
checking supervisor match, 204-212
graphic organizer, 202
monitoring changes, 229-234
teaching ongoing adjustments, 223-228
teaching problem solving, 213-222
see also Self-Directed Employment (SDE)
Program
Placement methodology
ecological perspective, 6, 14-15
job match factor, 7
preference assessment, 4
three-stage process, 15-16
see also Placement and follow-along
Planning team, 10
PL 98-527, see Developmental Disabilities Act of
1984
PL 105-17, see Individuals with Disabilities Education
Act (IDEA) Amendments of 1997
PL 102-569, see Rehabilitation Act Amendments of
1992
Postassessment staffing
Final Choices (Goal D), 34, 137-138
facilitating staffing, 147-160
summarizing internship, 139-146
see also Choice management assessment
Pre-employment requirements, 167-168
see also Placement and follow-along
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Preference assessment, 4

see also Choice management assessment
Preplacement Information (form), 164, 165, 167, 337-339
Problem solving, see Solving On-the-Job Problems

(Goal F)

Problems and Solutions List (form), 213, 214, 364
Productivity, 105
Profile, personal, 9-11, 11f
Prospect sites, 104-105

see also Internship process

Quality indicators, 13

Quarterly Placement Summary (form), 225, 371
Questions for Shadowing (form), 74, 75, 76, 301
Questions frequently asked, see What If? (questions)

Reference box, about, 35
Rehabilitation Act Amendments of 1992
(PL 102-569), 2, 12, 22, 23-24
Résumé samples, 68, 297-299
Roadblocks, see What If? (questions)
Robert Wood Johnson Foundation projects, 21-22

SDE, see Self-Directed Employment Program
Self-advocacy, 20-21
Self-determination
challenge for, 277
concept of, 20-22
concluding thoughts on, 273-274
definition strands, 23-25, 24t, 25t
unifying comparisons, 25-28, 26-27¢
overview of, 19-20
policies and legislation, 2, 12-13, 22-23
research studies on, 28-30
self-directed employment model and, 13-14
summary of, 30
Self-Determined Improvement (form), 125, 126, 127, 319
Self-Determined Job Match Summary (form), 158,
335-336
Self-Directed Employment (SDE)
analysis of
costs, 268-271
discrepancy methodology, 257-258, 274
Jump Start group, 259-260
participant profiles, 260-268
program accomplishments, 259
summative data, 260
career choices and, 5-6
challenge for, 277
choice making and, 34, 23-24
concluding thoughts on, 274, 275
ecological perspective, 6
life stories of
data-based case studies, 248-256
introduction, 235
narrative stories, 235-248
summary, 256
methodology of, 14-17
questions, 8t, 12¢, 17t
three-stage model, 13-14

Self-Directed Employment (SDE) Orientation Matrix
(form), 44, 285
Self-Directed Employment (SDE) Program
choice management assessment
Exploring Choices (Goal B), 71-72
determining jobsite match, 85-89
graphic organizer, 72
preparing for shadowing, 73-84
situational interview, 91-96
summarizing shadowing, 97-100
Final Choices (Goal D), 137-138
postassessment staffing, 147-160
summarizing internship, 139-146
Making Choices (Goal A), 41-42
choosing characteristics, 55-58
constructing a résumé, 67-69
getting started, 43—46
graphic organizer, 42
initial job choices, 47-54
summarizing initial choices, 59-66
Testing Choices (Goal C), 101-102
determining jobsite match, 107-111
facilitating internships, 103-106
graphic organizer, 102
improvement forms, 113-130
job requirements and accommodations, 131-136
implementation overview, 31
curriculum guide, 32-35, 33, 275, 276t
organizational schema, 35-36
reference guide, 36, 37-40¢
staff profile, 35
strategies, 36
time estimations, 31, 36
placement and follow-along
Finding a Job (Goal E), 161-162
completing employment plan, 191-200
determining job match, 179-186
determining skill strengths, 187-190
evaluating supervisor feedback, 173-177
graphic organizer, 162
individualizing plan, 163-172
Solving On-the-Job Problems (Goal F), 201-202
checking supervisor match, 204-212
graphic organizer, 203
monitoring changes, 229-234
teaching ongoing adjustments, 223-228
teaching problem solving, 213-222
Self-Directed Employment (SDE) questions
phase one, 8, 8¢, 19
phase three, 17-18, 17t
phase two, 11-12, 12¢
Self-Directed Employment (SDE) Staff Profile
(form), 35, 275, 281-284
Self-evaluations, see Self-management strategies
Self-management strategies
concluding thoughts on, 275
Solving On-the-Job Problems (Goal F), 34-35, 201-202
checking supervisor match, 204-212
graphic organizer, 203
monitoring changes, 229-234
teaching ongoing adjustments, 223-228
teaching problem solving, 213-222
see also Placement and follow-along
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Service delivery options, 36
Shadowing: Form A, 74, 75, 77, 78, 79, 302
Shadowing: Form B, 74, 79, 81, 82, 303
Shadowing process
Exploring Choices (Goal B), 32, 71-72
determining jobsite match, 85-89
graphic organizer, 72
preparing for shadowing, 73-84
situational interview, 91-96
summarizing shadowing, 97-100
see also Internship process
Shadowing Summary Graph (form), 72, 97, 98, 310
Sheltered workshops, 1, 6, 274
Short-term internship, 169
Situational Interview (form), 92, 307-308
Situational Interview Summary (form), 92, 93, 94, 95, 309
Social Improvement: Form A, 114, 118, 312
Social Improvement: Form B, 120, 123, 124, 316
Social security benefits, 46, 164
Social Strength Evaluation Graph (form), 140, 324
Solving On-the-Job Problems (Goal F)
graphic organizer, 203
introduction, 34-35, 201-202
monitoring changes, 229-234
teaching ongoing adjustments, 223-228
teaching problem solving, 213-222
see also Placement and follow-along
Special education laws, 2, 12-13, 22-23
Special Education Needs: Code of Practice, 22
Staff profile, 35, 275, 281-284
Standardized tests, 5
Success rates, 261-264
Summative data, 260, 274
Supervisor Evaluation Card: Form A, 173, 174, 209, 343
Supervisor Evaluation Card: Form B, 173, 344
Supported employment
concept of, 1-2
concluding thoughts on, 274
expansion of, 8-9
methodology of, 2-3, 19-20
phase one, 6-8
phase three, 12-17
phase two, 9-12
policies and legislation, 2, 12-13, 22-23
preference assessment, 4
summary of, 18
see also Self-Directed Employment (SDE)
Support ratios, 264-266
Survey, train, and place employment model, 6, 7

Task Improvement: Form A, 114, 116, 117, 119, 314
Task Improvement: Form B, 122, 123, 124, 318
Task preferences, see Choice management assessment
Task Strength Evaluation Graph (form), 140, 142, 143, 326
Testing Choices (Goal C)

determining jobsite match, 107-111

facilitating internships, 103-106

graphic organizer, 102

improvement forms, 113-130

introduction, 32, 34, 101-102

job requirements and accommodations, 131-136

see also Choice management assessment

Time estimations, 31, 36
Train-and-place model, 1
Transportation barriers, 136, 171
Traumatic brain injury, 9, 63
Types of jobs, 268

UCSS, see University of Colorado, Colorado Springs
United Nations, 12, 22, 23
University of Colorado, Colorado Springs (UCCS),
13, 259
Unpaid experience, 69
see also Internship process

Verbal preference statements, 5
Vocational preferences, see Choice management
assessment
Vocational profile, 9-11, 11f
Volunteer experience, 69
see also Internship process

Wages, internship, 104, 167
What If? (questions), 36
Exploring Choices (Goal B)
determining match, 89
preparing for shadowing, 84
situational interview, 96
summarizing shadowing, 100
Final Choices (Goal D)
postassessment staffing, 160
summarizing internship, 146
Finding a Job (Goal E)
completing employment plan, 200
determining job match, 186
determining skill strengths, 190
evaluating supervisor feedback, 177
individualizing job development, 171-172
Making Choices (Goal A)
choosing characteristics, 58
constructing a résumé, 69
getting started, 46
initial job choices, 53-54
summarizing initial choices, 66
Solving On-the-Job Problems (Goal F)
checking supervisor match, 212
monitoring changes, 234
teaching ongoing adjustments, 228
teaching problem solving, 221-222
Testing Choices (Goal C)
determining jobsite match, 111
facilitating internships, 106
improvement forms, 129-130
job requirements and accommodations, 136
Work history, 53, 69
Work Improvement: Form A, 114, 115, 118, 311
Work Improvement: Form B, 120, 121, 123, 124, 315
Work Strength Evaluation Graph (form), 140, 141, 323
Worker preferences, see Choice management
assessment
Worker’s compensation insurance, 104
Workplace inclusion, 266
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