Preparation before attending a webinar session:
Please be sure to test your computer for compatibility prior to the conference:  http://test.readytalk.com
Most systems are compatible with the ReadyTalk system.  It uses Java which is included in most browsers.

However, due to the variability of IT services at college campuses, it is prudent to test your ability to access the conference in advance of the scheduled time.  Use the “testing link” shown above to do this.  You will see “Green Lights” if your computer is compatible.  You will see “Red Lights” if your computer does not have the required Java.  You will be given the opportunity to automatically install the needed Java.  For this to install automatically you must have administrative permissions on your machine.  Your campus IT staff may be able to help you with that.  

If you are having technical difficulty, here is the contact information for ReadyTalk’s tech support.  They will be glad to help you.

Technical Support:

For technical support in joining a ReadyTalk conference:

International:  303.209.1600

U.S. and Canada:  800.843.9166

http://support.readytalk.com
To connect to the webinar, please refer to the email that will be sent to you after registering for the seminar(s) that you are planning to attend.

